PLANNING

Mission Statement: The Planning Department is committed to
enhancing the quality of life of the City’s residents, businesses
and visitors, and to promote a well-designed, physically
integrated, livable and prosperous community.
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CITY OF BUDGET
REDONDO BEACH FY 2009-10

PLANNING
Adopted Budget - FY 2009-10

| Planning Administration

| Planning Services | | Code Enforcement |
| [
| Planning Director (0.9) | | Planning Director (0.1) |
[ |
Associate Planner (1) | Code Enforcement Officer (2) |

Assistant Planner (2)
Planning Technician (1)
Senior Administrative Specialist (1)
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SUMMARY OF PERSONNEL
Adopted Budget - FY 2009-10

PLANNING

Planning Services

0.90 Planning Director

1.00 Associate Planner

2.00 Assistant Planner

1.00 Planning Technician

1.00 Senior Administrative Specialist
5.90

Code Enforcement

0.10 Planning Director
2.00 Code Enforcement Officer
2.10

TOTAL PERSONNEL: 8.00
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. FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
Op ercztzng Exp enses Actual Adopted Midyear Adopted Decrease
Personnel 1,069,103 1,157,531 1,161,856 719,447 (442,409) (38%)
Maintenance & Operations 204,287 55,976 263,991 55,976 (208,015) (79%)
Internal Service Fund Allocations 252,745 256,719 256,719 230,570 (26,149) (10%)
Capital Outlay - - - - - 0%
TOTAL 1,526,135 1,470,226 1,682,566 1,005,993 (676,573) (40%)

Capital Outlay gao
©
= Internal Service Fund Allocations g
= Maintenance & Operations E
Personnel
FY 07-08 Actual FY 08-09 Adopted FY 08-09 Midyear FY 09-10 Adopted
. FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
Funding Sources _
Actual Adopted Midyear Adopted Decrease
General Fund 1,526,135 1,470,226 1,682,566 1,005,993 (676,573) (40%)
TOTAL 1,526,135 1,470,226 1,682,566 1,005,993 (676,573) (40%)
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PLANNING SERVICES

Purpose: The Planning Division administers the City’s long-range and current planning programs, as guided by the
City’s adopted General Plan and Zoning Ordinance to provide for the types and mix of land uses necessary to serve
the needs of existing and future residents, to ensure that projects are developed to achieve a high level of quality, to
improve the livability of neighborhoods, and to enhance the economic health of the community. Specific programs of

the Division include:

» Development review to permit property owners to make improvements to property in conformance with the

General Plan and Zoning Ordinance;

» Updating the General Plan and Zoning Ordinance to meet the changing land use and development needs of the

community; and

» Administration of the City’s Historic Preservation Program to assist property owners who submit applications to
designate their own properties as historic landmarks and/or historic districts, and to safeguard the City’'s

heritage, identity, and visual character.

0 tino E FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
perating EXpenses Actual Adopted Midyear Adopted Decrease
Personnel 895,929 968,791 972,062 615,092 (356,970) (37%)
Maintenance & Operations 195,826 49,400 257,415 49,400 (208,015) (81%)
Internal Service Fund Allocations 215,203 197,735 197,735 192,387 (5,348) (3%)
Capital Outlay - - - - - 0%
TOTAL 1,306,958 1,215,926 1,427,212 856,879 (570,333) (40%)
|
. FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
Funding Sources _
Actual Adopted Midyear Adopted Decrease
General Fund 1,306,958 1,215,926 1,427,212 856,879 (570,333) (40%)
TOTAL 1,306,958 1,215,926 1,427,212 856,879 (570,333) (40%)
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CODE ENFORCEMENT

Purpose: The Code Enforcement Division enforces the City’'s Zoning Ordinance, housing code, and other related
codes to protect the public health, safety and welfare and to maintain a safe and desirable environment for all who

live in, work in, and visit the city.

0 tino E FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
perating Lxpenses Actual Adopted Midyear Adopted Decrease
Personnel 173,174 188,740 189,794 104,355 (85,439) (45%)
Maintenance & Operations 8,461 6,576 6,576 6,576 - 0%
Internal Service Fund Allocations 37,542 58,984 58,984 38,183 (20,801) (35%)
Capital Outlay - - - - - 0%
TOTAL 219,177 254,300 255,354 149,114 (106,240) (42%)
|
. FY 07-08 FY 08-09 FY 08-09 FY 09-10 Increase/
Funding Sources _
Actual Adopted Midyear Adopted Decrease
General Fund 219,177 254,300 255,354 149,114 (106,240) (42%)
TOTAL 219,177 254,300 255,354 149,114 (106,240) (42%)
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Core Service Activities
Adopted FY 2008-09 (66%) Total Staff Hours: 15,000
Adopted FY 2009-10 (67%) Total Staff Hours: 11,072

= Respond to approximately 2,500 public counter information inquiries and 2,000 phone calls
about zoning, the General Plan, projects and planning applications.

= Complete the administrative processing of 15 2-3 unit residential applications, with 100%
completed within 45 days.

= Render an administrative decision for 14 modifications (administrative variances) within 21
days of submittal of an application.

= Complete the processing of 30 applications requiring approval of the Planning Commission,
Harbor Commission, Preservation Commission, and City Council.

= Complete the processing of 2 zoning amendments and 1 General Plan amendment.

= Complete 50 final inspections for development projects within 48 hours of the request for
inspection.

=  Complete 300 reviews of development plans submitted for plan check, 270 (90%) completed
within three weeks and 30 (10%) completed within six weeks.

= |ssue 150 Stop Work orders for construction being performed without a permit.

=  Perform 300 Business License investigations related to businesses with expired Business
Licenses and businesses operating without a license.

= Complete processing of 6 new Entertainment Permits.

= Complete processing of approximately 6 Massage Business Location Permit applications
and approximately 15 Massage Practitioner Permit applications.

Key Projects and Assignments

Adopted FY 2008-09 (18%) Total Staff Hours: 4,200
Adopted FY 2009-10 (16%) Total Staff Hours: 2,624

Hours
= |mplement policies and specific assignments resulting from a comprehensive update to the 320

Circulation Element of the General Plan (Enhance the livability and environmental
sustainability of our community) by June 2010.

= Complete a comprehensive update of the Housing Element of the General Plan for 320
consideration of the City Council by July 2009, and consider necessary revisions to achieve
certification of the Housing Element following review by the California Department of
Housing and Community Development (Enhance the livability and environmental
sustainability of our community) by October 2009.

PLANNING | 235



CITY OF BUDGET
REDONDO BEACH FY 2009-10

PLANNING

= Present a priority matrix for Citizens’ Growth Management Committee recommendations to 160
the City Council by July 2009 and implement recommendations throughout FY 09-10 in
accordance with City Council direction (Enhance the livability and environmental
sustainability of our community).

= Prepare amendments to the Zoning Ordinance and General Plan as directed by the City 1,664
Council in response to projects included on the next update to the Strategic Plan objectives;
in response to recommendations from the Citizens’ Growth Management Committee; and to
implement policies of the Housing Element and Circulation Element of the General Plan, for
consideration by the Planning Commission and City Council (Enhance the livability and
environmental sustainability of our community) by June 2010.

= Complete any necessary modifications required by the Coastal Commission to the Harbor 160
and Pier land use amendments for consideration by the City Council (Enhance and revitalize
the Harbor and Pier area) by August 2009.

Customer Service and Referrals
Adopted FY 2008-09 (16%) Total Staff Hours: 3,680
Adopted FY 2009-10 (17%) Total Staff Hours: 2,944

= Expedite plan check for projects involving additions of 500 square feet or less by
implementing a policy for a 3-day turn around for such projects.

= Provide at least eight hours of training to key department staff in public speaking
presentation skills by December 2009.

= Provide a training session to improve report writing skills for appropriate staff by December
20009.

= Achieve a service satisfaction average rating of 4 out of 5 for all categories of responses on
customer service surveys in the Planning Division.

= Respond to approximately 250 inquiries at the counter regarding Code Enforcement
operations and ordinances.

= Respond to approximately 4,000 phone inquiries about Code Enforcement related issues.

= Provide Customer Service Academy training to all Group 3 staff members.
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