
City of Redondo Beach Enterprise Systems

Vendor Product Purpose
Data 
Category Custodian

Collection 
Frequency

Updated 
Frequency

Active Class
Class Registration,  Facility Booking,  
Membership, Senior Family Services

Recreation 
Software

Community 
Services Daily Daily

Comcate
Code 
Enforcement Code Enforcement Cases

Code 
Enforcement

Community 
Development Daily Daily

Comcate

Electronic 
Feedback 
Manager

Citizens Request Module; Public Records 
Requests

Customer 
Information 
System Enterprise Daily Daily

Department 
of State Excel Passport application daily transmittal log

Customer 
Information 
System City Clerk Daily Daily

Granicus
Civica ‐ 
eZines

Email Notifications such as Library Programs & 
Events,  Recreation Classes, City Council 
Agendas and more Web Site Enterprise Daily Daily

Happy Happy
Section 8 Housing ‐ Management of Section 8 
files and payments Other

Community 
Services Annually Daily

Microsoft Excel Dial‐Ride transit service ‐ residents only

Customer 
Information 
System

Community 
Services

Customer 
Initiated

Customer 
Initiated

Microsoft Excel Bus Passes ‐ MTA &amp; BCT ‐ for discount

Customer 
Information 
System

Community 
Services

Customer 
Initiated

Customer 
Initiated

Microsoft Excel Building Permit Inspection Requests

Customer 
Information 
System

Community  
Development Daily Daily

Neogov
Applicant 
Tracking Online Job Applicant Tracking System

Human 
Resources

Human 
Resources

Customer 
Initiated

Updated by 
Applicants

OPRA OPRA
Internal City Staff Repair Requests; Citizen 
repair requests

Customer 
Information 
System Public Works Daily Daily
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Sirsi Dynix Sirsi Dynix
Library Card Issuance, Library Material 
Circulation, Public Computer sign up

Customer 
Information 
System Library

Customer 
Initiated

Customer 
Initiated

Tyler Munis
Accounts Receivable, Purchasing, Cashiering, 
Vendor List, Business License, Animal License

Financial 
System

Financial 
Services Daily Daily

Tyler Munis Permits System
Permits 
System

Community  
Development Daily Daily
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